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Introduction 
 

SAVES 2 is made of two distinct campaigns – Student Switch Off (SSO) and Student Switch Off + (SSO+). The 
aim of SSO+ is to raise awareness amongst students of how they can save energy and money when living in 
the private-rented sector, thus reducing their exposure to fuel poverty. Students are encouraged to adapt 
practical behavioural changes, search for properties with good Energy Performance Certificate (EPC) ratings, 

and get and use smart meters. 
 
This report relates to the communication of advice to students when they are living in the private-rented sector 
and is focussed on partner countries that ran Student Switch Off as part of the original SAVES project (Cyprus, 
Greece, Lithuania and the UK). The target for the 2017-18 academic year is to reach at least 800 students with 
advice materials. The period covered in this report is September 2017 to January 2018. Further reports are 
available that cover the period June 2017 – September 2017, and January 2018 to May 2018. 

SSO+ communication to students living in the private 

rented sector 
 
In August 2017, NUS-UK put together template e-mails to be sent to students living in the private rented sector 
to raise their awareness of: 

 energy and money-saving actions 
 energy performance certificates (EPCs),  
 smart meters  

 their rights as tenants to do actions such as switch energy provider and tariffs.  
 

The monthly template e-mails covered the period from September 2017 to May 2018 and were shared with 
consortium partners from Cyprus (University of Cyprus), Greece (Technical University of Crete, and National 
and Kapodistrian University of Athens) and Lithuania (Vilnius Gediminas Technical University) in order for them 
to adapt the content to the relevant advice for their own country. Where relevant, partners have liaised with 
smart meter rollout organisations in their country to ensure that the advice provided to students is accurate 

and up-to-date. 
 
Each country partner has adopted a slightly different approach to communicating the advice to students. 
 

Communications in the UK 
NUS UK led on the communications with students in the UK. The following activities took place between 

September 2017 and January 2018: 
 Monthly e-mails were sent to students who lived in halls of residence involved with Student Switch Off 

in 2017-18 and the advice varied each month (e.g. the October newsletter focussed on energy-saving 
tips in the kitchen while the November newsletter focussed on heating-related advice). For details 
please refer to Table 1. 

 The monthly e-mails communicated key advice in addition to promoting photo competitions (students 
were asked to submit photos of energy saving actions they were taking in their homes).  

 The e-mails were accompanied by Twitter posts targeting organisations (primarily students’ unions) 
who could further expand the reach of the advice by retweeting the content. This proved to be a very 
successful method of increasing the reach of the communication materials as illustrated by the figures 
in Table 1 below. 

 Regular posts in relation to energy saving, smart meters, and EPCs were posted on university specific 
Student Switch Off Facebook pages. 

 A face to face training session focused on energy saving practices, smart meters and switching 

suppliers in the private sector was run in London in January 2018. 
 

Communications in Cyprus 
The University of Cyprus led on communications with University of Cyprus students. The following activities 
took place between September 2017 and January 2018: 
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 Monthly e-mails were sent to all students identified as living in the private sector. Each month the 
content of the email varied and covered a different topic (e.g. energy-saving tips, information on 
Energy Performance Certificates). For details please refer to Table 1. 

 Information within the e-mail was initially prepared by NUS UK, and it was translated and adopted into 
the local context by the University of Cyprus to ensure it was relevant to students in Cyprus. The same 
information was also relayed to students via the University of Cyprus Student Switch Off Facebook 

page.  
 

Communications in Greece 
The communications in Greece were focused on students at the National and Kapodistrian University of Athens 
(NKUA) and the Technical University of Crete (TUC). The following activities took place between September 
2017 and January 2018: 

 NKUA communicated information and advice to students both electronically but also on site. In 
November, the SSO+ energy-saving tips were posted on the Facebook pages of 16 NKUA departments.  

 On a monthly basis energy-saving tips were posted on the NKUA’s Student Switch Off Facebook page. 
These include tips on how to save energy and reduce the cost of living but also things to have in mind 
when looking for accommodation.  

 NKUA created a dummy energy bill, one addressing the students currently living in the private-rented 

sector and one for students currently living in dorms (but who were planning to soon move into the 

private-rented sector). The dummy energy bill was disseminated in electronic format through Facebook 
and hard copies of the version targeting students living in the private-rented sector were posted in the 
common areas of 6 NKUA departments, while copies of the version for the students living in dorms had 
been posted in the entrances of each of the four NKUA dormitory buildings.  

 In November NKUA held a training seminar on fuel poverty and what to look out for when searching for 
accommodation - ten students participated in this seminar. 

 TUC collected e-mails from students who lived in the private-rented sector and were interested in the 
SSO+ project. Every month, TUC sent e-mails to the students with tips about saving energy in their 
flats. TUC also ran a photo competition aimed at raising awareness of actions to save energy in the 
private-rented sector. 

 TUC ran a face-to-face meeting with students from SSO+ covering topics including energy/money-
saving tips and EPCs in buildings.  

 

Communications in Lithuania 
Vilnius Gediminas Technical University led on communications with Vilnius Gediminas Technical University 

students. The following activities took place between September 2017 and January 2018: 
 Vilnius Gediminas Technical University sent two e-mails to students who moved from halls participating 

in SSO into the private-rented sector. The e-mails focussed on basic advice – actions that should be 
taken daily such as switching off lights and those that could lead to valuable energy savings such as 

replacing filament lightbulbs with energy-saving lightbulbs. As it is possible to reach all students of 
VGTU via e-mail this was considered as a very effective form of communication 

 Energy saving advice was also posted onto the VGTU Student Switch Off Facebook page. 
 Vilnius Gediminas Technical University ran a face to face training session to provide advice on energy 

saving actions in the private sector that was attended by 6 students. 
 

Engagement and reach 
Figures 1-11 are examples of the communication materials used in Cyprus, Greece, Lithuania and the UK. Table 
1 provides a timeline of the communications between June 2017 and January 2018, and Table 2 provides 
statistics on the combined reach of these communications.  Reach is defined as students receiving emails or 
viewing social media posts, with engagement defined as student interaction with our emails and social media 
posts, for example opens, clicks, shares, likes and retweets.  As can be seen from the Tables, we have already 

significantly surpassed our target of reaching 800 students so this aspect of the project has got off to a very 

good start – reaching over 25,000 unique students via e-mail and with a total reach on social media of over 
58,000 person-reaches (some people will have been reached more than once). 
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Table 1: Timeline of private rented sector communication materials in each country (September 
2017 to January 2018) 
 

Country  Communication 
Method  

Date Topic 

Cyprus Email Oct 2017 Using appliances efficiently (kitchen), understanding and 

managing energy bills and energy performance 

Nov 2017 Heating and boiler controls, understanding energy bills, stay 
warm and save money in the winter.  

Dec 2017 Energy saving in rented accommodation - switch off 

unnecessary lights, appliances and heating over holidays  

Facebook social 
media post 

Oct 2017 Using appliances efficiently (kitchen), understanding and 
managing energy bills and energy performance 

Nov 2017 Heating and boiler controls, understanding energy bills, stay 
warm and save money in the winter. 

Dec 2017 Energy saving in rented accommodation - switch off 
unnecessary lights, appliances and heating over holidays  

Face to face 

training session 

Nov 2017 A face-to-face training session was run focused on energy 

saving practices in houses in the private sector. Six students 

attended and one became an ambassador for the SSO+ 
campaign; helping to disseminate information and advice 
through posting our leaflets in the common area and talking 
to neighbors about the campaign’s initiatives. 

Greece Facebook social 
media posts 

Nov 2017 Tips for energy saving in the kitchen  

Tips for thermal comfort  

Dec 2017 Tips for reducing energy bills through energy efficiency 

Tips for saving energy in Christmas pt.1, including holiday 
shutdown procedure  

Tips for saving energy in Christmas pt.2, including festive 
energy saving advice 

Jan 2018 Tips for general energy saving 

Face to face 
training session 

Nov 2017 A face-to-face training session was organized by NKUA, 
attended by ten students. Energy poverty in Greece was 
discussed and tips were provided on what to look out for 

when house hunting, how to select appliances and how to 
save energy at home through simple behaviour change 

actions.   

Lithuania  Email Oct 2017 Energy saving tips  

Dec 2017 Energy saving advice though efficiency behavioural change 

Facebook social 
media posts  

Nov 2017 Advice - Saving energy is easy  

Face to face 

training session 

Dec 2017 A face to face training session focused on energy saving 

practices in the private sector. It was attended by six 
students. 

UK 
 

 
 
 

Email Sept 2017 Smart meters, switching tariffs, energy efficient appliances 

Oct 2017 Energy saving tips in the kitchen 

Nov 2017 Energy saving in rented accommodation - heating advice 

Dec 2017 Switch off advice during Christmas vacation 

Facebook social 
media posts 

Nov 2017 
 

 

Energy saving in rented accommodation - heating advice  

Smart meters 

How to reduce energy bills  

Jan 2018 EPCs, smart meters and switching suppliers  

Face to face 
training session 

Jan 2018 A face to face training session focused on energy saving 
practices, smart meters and switching suppliers in the 
private sector. It was attended by three students. 
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Table 2: Reach and engagement statistics of the private rented sector communication materials in 

each country (September 2017 to January 2018) 
 

Country Number of 
emails sent 

E-mail reach 
(those sent 

information) 

E-mail 
engagement 
(including 

opens, clicks, 

shares) 

Social media 
reach 

(views) 

Social media 
engagement 

(including clicks, 
retweets, likes, 

shares) 

Cyprus 3 4,589 1,721 2,244 120 

Greece 0 0 0 6,198 958 

Lithuania 2 6,000 1,535 690 34 

UK 4 14,567 6,326 49,286 1,333 

Total 9 25,156 9,582 58,418 2,445 
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Figure 1: HTML e-mail sent to University of Cyprus students living in the private-rented sector with advice on 
energy efficiency. 
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Figure 2: Email sent to Vilnius Gediminas Technical University students living in the private rented sector with 
advice on energy efficiency 
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Figure 3: HTML e-mail sent to UK students living in the private-rented sector with advice on house-hunting to 
avoid living in a cold home. 
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Figure 4: Facebook post on the University of Cyprus Student Switch Off Facebook page with advice on energy 
performance certificates 
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Figure 5: Facebook post on the National and Kapodistrian University of Athens Student Switch Off Facebook 
page with tips on thermal comfort 
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Figure 6: Facebook post and insights from the UK Student Switch Off Facebook page which launches a photo 
competition to encourage energy efficiency over the Christmas vacation 
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Figure 7: Photo competition entry submitted in a Technical University of Crete  SSO+ photo competition 
 

 
 
 
 
 
 
 

 
 

 
 

Figure 8: UK photo competition entries submitted in SSO+ photo competitions – including Gizmo the energy-
saving rat wrapping up warm.  
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Figure 9: An example of the dummy energy bill in a prominent location in one of the academic departments at 
the National and Kapodistrian University of Athens, Greece 

 

 

 
 
Figure 10: The SSO+ training session at the National and Kapodistrian University of Athens, Greece, November 

2017 

 
                                                  
 

 
 
Figure 11: The SSO+ training session at the Technical University of Crete, Greece, November 2017 
 


